Proposed: Charges Related to Member/Customer Activity and Miscellaneous Charges

Proposed Date of implementation: April 15, 2010

Member Fee
Deposit from Applicant
calculated according to the guidelines set out in Arkansas Public
Service Commission General Service Rule 4.01.
Service Connect Fee (During Regular Business Hours)
Service Connect Fee (After Regular Business Hours)
Late Payment Charge
calculated according to the guidelines set out in Arkansas Public
Service Commission General Service Rule 5.07.
Returned Check Charge
Return Trip Fee - New Construction
Meter Test Fee
Seal Cut Without Permission Re-Seal Meter Charge
Collection Fee
Delinquent Reconnecticn Fee (During Regular Business Hours before 4 pm)
Delinquent Reconnection Fee {After Regular Business Hours)
Trip Fee {only if problem is on members side or load side of meter)
After Hour Trip Fee
Meter Tampering or Fraudulent Use of Electricity
Service Charge
Damages to the meter or equipment
Estimated Energy Usage
Service Deposit-six times the estimated average bill
Reconnect Fee during regular business hours
Reconnect Fee after regular business hours
Relocation Charges-Meter Loop, Service Wires, and Security Light
Relocation Charges-Pole Relocation/Removal
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